BROOKWOOD PET RESORT

Rates

(effective 12/17/05 — rates are subject to change without notice)

Day Camp: Day camp isfor pooches
needing something extrain their day.
Compatible playgroups, and/or individual
attention, we're prepared to make sure your
dog has afun, active, and positive day.
Largeoutdoor and indoor play areas insure
that the fun goes on despite the weather.
Playgroups are limited to no more than ten
dogsand are constantly supervised. All
dogsare evaluated and placed in asocially
compatible play group.

1 day per week - $20 per day

2 days per week - $18 per day

3 daysor more - $16 per day

2 dogsfrom the same family -
$16 per day each

*  Prebuy: 10 days $180

*  Prebuy: 20 days $320

Overnight Boar ding: Spend a night or
spend amonth - we' [l make sure your dog
has a vacationtoo! Y our

pet will get loving care in our climate-
controlled oversized indoor

podswith radiant heated floors, and our
large comfy kennelsfor smaller breeds.
Lots of daily turnoutsin our large play
area, high quality meals, special diets and
medicines administered without an
additional fee.

Standard Rates:
= 1 night- $21 per night

» 2nd dog sharing the same pod — $18
per night

= 3dog sharing same pod - $10 per
night

= 4 nights or more — get 10% off

Included in rate:
4 Turnouts/Playtimes per day
Bedtime treat
Nail Trim (at owner’s request)

VIP (Very Important Pup) Club:

» 1 night- $25 per night

» 2nd dog sharing the same pod — $20
per night

= 4 nights or more — get 10% off

Extrasincluded in rate:
Bedtime treat & additional special treat
< 4 Turnouts/Playtimes per day &
% Day Camp Program (Sport VIP) or
Walks (Classic VIP)
% Complimentary nail trimming and ear
cleaning at your request

VIP customerswill have first accessto
pods during holiday, vacation and busy
times.

Kitty Boarding: We offer separate
accommodations for catsin our sunny,
comfortable cat room and lounge. A
separate ventilation system offers
insurance towards a healthy, friendly stay.

= 4 nights or more —get 10% off

= 2 catsor more (sharing the same cage)
—10% off

= 2 catsstaying 4 nights or more — get
20% off

= 1 night- $15 per night

You must pre-pay to get multi-day or
multi-animal pricing!

Reception Hours:

Monday-Friday:

7AM —-10AM & 4 PM -6 PM
Saturday:

8 AM —12 NOON

5-5:30 PM By Appt.

Sunday:

4PM -6 PM

No pick up and drop off on major
holidays

Brookwood Pet Resort
37 Old Boyce Road
Canterbury, NH 03224
Tel: 603-783-4040
Fax: 603-783-4980
Email: brookwoodr esort@aol.com

Web:br ookwoodpetr esort.com




Frequently Asked Questions:

Can | tour your facility? Of course, we are happy to show you Brookwood Pet Resort and encourage tours. Please
come during our reception hours and we' Il show you around. However, your pets will not be allowed beyond the |obby
until they are checked in as a guest.

What do | need to bring when | check my pet in? We will need a copy of your pet(s) vaccine history (provided by your
vet) on file showing that rabies and distemper are up to date. Your dog must be vaccinated for kennel cough and we
require that your dog’s kennel cough vaccine be no more than 6 months old and it must have been given at |east 10 days
before arriving. We recommend you send these records prior to coming for a speedier check-in (your vet can fax these
records to us at (603) 783-4980 if you prefer). Bring medicationsif needed. Optionally, you may bring treats and/or
food if your pet is on a special diet, but keep in mind that we feed a very high quality, good tasting, all-natural holistic
food that your dog is sureto enjoy and do well on. You may bring toys as well but we have lots of extras and are glad to
provide your pet with one. We also have bones, treats and toys available to purchase in our lobby.

What shouldn’t | bring? Pleasedon’t bring dishes. Ours are stainless steel and are sanitized in the dishwasher after
every meal. We discourage you from bringing in beds and blankets. We do lots and lots of laundry and it’ s almost
impossible to keep track of outside bedding.

Please note: It isthe owner’sresponsibility to check belongings upon pick up to be surethat all are accounted for. We are happy to
check our lost & found for missing pieces, but we are not responsible for lost itemsif they are not found.

Do you recommend atest visit? It'sagreatideal! Try bringing inyour pet for a full day of camp. They will meet the
staff, become familiar with the facility and get to enjoy our activities. When you return for your boarding stay, your
pet(s) will be eager to come.

Will my dog have an outdoor run? No, our pods are totally indoors. It eliminates draft and moisture in our overnight
area. Your dog will get at least four turnouts per day in our large play yards at no extra charge. They won't be forced to
do their business on a cold concrete pad. Our method is much more labor intensive but your pet gets a better stay and a
lot more interaction with our staff and, optionally, with other dogs of similar size and temperament.

What elsecan | doto preparefor our pet’sstay? We have a boarding agreement available on our website.
Downloading it and filling it in ahead of time will speed up the check-in procedure. You can also email it or fax it ahead.



